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VOLUNTEER TASK DESCRIPTION
Sewing Club Volunteer

Location:		The Refugee Council, London Borough of Lewisham 

Start date:		Ongoing

Time commitment:	2 hours a week during a minimum period of 3 months


Responsible to:	Community Development Worker and Volunteer Coordinator 
Main role:	To take a lead on facilitating our weekly community sewing group for refugees who have been resettled in Lewisham.

The Refugee Council is one of the leading organisations in the UK working with refugees and people seeking asylum. We not only give help and support, but also work with clients to ensure their needs and concerns are voiced and addressed. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 
	
About the Resettlement Team:

The UK government has committed itself to Refugee Resettlement Schemes, whereby people fleeing persecution are selected and processed in the region of origin and brought to the UK with their status already determined. Under this scheme a specific quota of refugees (single or within a family unit) will be coming to the UK for resettlement. 
 
The resettlement team in Lewisham provides advice and support for resettled refugees to help them access services and mainstream provision, and establish community links. Working closely with local stakeholders and in partnership with other voluntary sector agencies running similar services across the UK, the Refugee Council resettlement team promotes both the integration and independence of this group. 
 
Refugee Council in Lewisham works in partnership with Lewisham Refugee and Migrant Network (LRMN) and London Borough of Lewisham to support Lewisham Council’s commitment to resettle families in their borough.


The volunteer role

Our sewing group takes place on a Thursday morning, 10am-12pm at Refugee Council’s office within The Albany theatre in Deptford. This group is open to all those we support in Lewisham and is made up of a mix of clients from Ukraine, Afghanistan and Arabic-speaking countries. The group plays a vital role in enabling newly arrived refugees to meet new people, improve their confidence and develop their skills. 

We are looking for a volunteer who will play a key role in organising, coordinating and developing the weekly sewing group. This will involve supporting attendees with differing levels of sewing proficiency to make different items on a sewing machine. It could also involve creating sewing ‘projects’ for attendees to complete as a group.  

The volunteer will be supported by the Community Development Worker and other members of the Resettlement Team. 
	




What could I be doing?

· Assist in the smooth running of the weekly sewing group- helping to plan and facilitate each session with participants.
· To teach participants who are new to sewing how to use a machine.
· To create sewing projects where participants can work together to make something as a group.
· To support the Community Development Worker in setting up/ packing away the space each week.
· To engage with participants in a friendly and supportive manner to make them feel welcome and comfortable, and to help facilitate an atmosphere of mutual respect amongst members. 
· To help facilitate refugee leadership of the group, by encouraging participants to take the lead on planning the sessions and sharing their skills.


Useful skills and experience:

· Ability to use a sewing machine, knowledge of how to sew
· Good communication and interpersonal skills
· Treat people with respect regardless of their background and demonstrate a non-judgmental attitude
· Willingness to empathise and learn about refugee issues
· Reliable, trustworthy and proactive
· Be able to work independently and as part of a team
· Experience in coordinating a community group, creative project, or team of people
· Confident and creative to communicate with people who don’t speak or speak very little English
· Willingness to attend training (e.g. understanding trauma training, working with interpreters)
· Knowledge of Arabic, Pashto, Dari or Ukrainian would be desirable, but not essential


People with lived experience of displacement are encouraged to apply

This role is subject to a satisfactory Disclosure and Barring Service check. Repeat checks are initiated every two years.


Skills and experience to be gained from the role

· Supporting people: Volunteers will have the opportunity to strengthen skills in supporting individuals with a wide range of skill levels, languages, and cultural backgrounds and to develop interpersonal skills in communication and rapport-building. 
· Developing cultural awareness: Volunteers will develop knowledge of another culture while spending time with the attendees of the group
· Meet other volunteers who share the same interests and values
· Access training including safeguarding 
· Experience of organising and supervising a large group of people

How we support our volunteers

Volunteers are valued members of our teams and we provide them with support and development opportunities. Volunteers will receive regular planned support sessions with their supervisors.
Through sponsorship from the Marsh Trust, Refugee Council also provides volunteers with the opportunity to design and set-up a new service for new clients. There will be an opportunity to discuss this with your supervisor. 
Volunteer roles are unpaid, but we can reimburse volunteers for lunch and travel costs. (Unfortunately, our limited budget only allows for local travelling costs.) 

Volunteers will have an induction before starting volunteering 

Unanswered questions?

You can contact Mukhtaar for more information on:
mukhtaar.ahmed@refugeecouncil.org.uk 


ADDITIONAL INFORMATION

Health & Safety

The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including evacuation procedures at your workplace.

Carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Equal Opportunities Statement 

As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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